
QScript login and patient search - transcript 
 
Okay so I'm just going to give you a brief overview of the patient search area of the 
QScript system. So here we have the login process. I'm just logging in using the 
email that I signed up with. 
 
There's a few ways you can authenticate but for this example we're using a code that 
was sent to my mobile phone. And here's where we nominate a pin. So we can use 
this pin for the rest of the day instead of having to go through the whole login 
process. One thing you might do is sign in at the start of the day and then you can 
easily access the patient search just by entering your pin each time you want to use 
the system. Once you've done that we're straight into the patient search area. 
There's no need to enter their full name and date of birth you can just enter their 
initials and the date of birth and then hit search. Once we click the search button we 
can see the list of patients that fit our search criteria. In this case it's just one so we 
can click on this patient. 
 
We can see the patient's preferred name, date of birth, IHI address, and down in this 
area we can see a list of medications that have been associated with this patient. So 
this is searchable as well. We can search morphine for example and it will display 
any events related to morphine. 
 
Another way to look through the data is to filter by event type. 
 
So we can select prescribed events and we'll see all of the instances where 
something has been prescribed. Or maybe your preference would be to filter by 
what's been dispensed - that way you can see what the patient has actually collected 
from a pharmacy. You can also see if any prescription has been cancelled by a 
health practitioner by selecting cancelled in this drop down menu. 
 
The latest event will always be at the top but you can also filter by date range over 
here. You can have the system categorise the data by generic medication name or 
by trade name, and also by the different health practitioners that have uploaded the 
data. So in each of these events you can easily see the date the medicine was 
prescribed dispensed or cancelled, the medication, the strength, quantity and 
instructions. The practitioner details section provides you more information about the 
practitioner who prescribed or dispensed the medicine. Here in this column you can 
see how many times the medication has been dispensed. If there were repeats it 
would say one of one or one of five and so on. If this was a prescribed event it will 
always display zero for example zero of three - meaning that one original and two 
repeats were prescribed. You can also expand these boxes by clicking on them 
 
This area shows details of the alerts triggered based on the patient's medication 
history. 
 
Another way to view the alerts information is by hitting this alert history button where 
you'll again see all of the alerts and be able to click on each to get more information 
about the alert and why it was triggered. This other button here in the top right is the 
access history. Viewing the access history allows you to identify other health 
practitioners who are involved in the patient's care. So that's just a brief overview of 



how to search for and navigate patient records in QScript. For further help and links 
to technical support visit the QScript help topics at help.qscript.health.qld.gov 
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